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MISSION – VISION – VALUES
• Our Mission
To offer comprehensive healthcare services in an environment where
innovation and teaching are integral to care; where we are proud to serve
patients and one another; where meeting the challenge of complex medical
needs is viewed as a defining competency; and where quality and safety of
care are a constant.
• Our Vision
To be the leader in providing innovative services to the citizens of Albania
and Kosovo and allow them to receive the highest standard of care incountry.
• Our Values
American Hospital's vision of excellence and leadership is driven by its core
values, which include service, partnership, stewardship and integrity. We
strive to provide compassionate care and to treat all individuals with dignity
and respect.
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SUMMARY HISTORY OF AMERICAN
HOSPITAL
• American Hospital was established as the first private cardiac center in Albania
in December 2006 with the goal of allowing Albanians to be treated in-country
vs. having to travel to Europe or Turkey.
• Using experienced Turkish professors of cardiology and cardiovascular surgery
the company treated Albanian patients and, within the first year, the percentage
of cardiac patients leaving Albania to be treated abroad declined by up to 85%.
• In June 2008, Southeast Europe Equity Fund acquired a majority share of the
company with founder Dr. Klodian Allajbeu continuing as a significant partner
and chief executive.
• The newly named American Hospital expanded its services first in departments
such as general surgery, orthopedics, ophthalmology, gynecology, nephrology
and urology and continued to grow into the full service, multi-facility leader in
the private healthcare markets of Albanian and Kosovo that it is today.
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AMERICAN HOSPITAL GROUP IN 2015

• AMERICAN HOSPITAL I – TIRANA

established in 2007

• AMERICAN MEDICAL CENTER – FIER

established in 2009

• AMERICAN MEDICAL CENTER – DURRES

established in 2010

• AMERICAN HOSPITAL II – TIRANA

established in 2011

• AMERICAN HOSPITAL KOSOVO – PRISTINA

established in
2012; moved to a
new, larger, state
of the art facility
in 2H 2015
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AMERICAN HOSPITAL – TIRANA
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AMERICAN MEDICAL CENTER – FIER
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AMERICAN MEDICAL CENTER – DURRES
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NEW AMERICAN HOSPITAL KOSOVO
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AMERICAN HOSPITAL KOSOVO
MAIN HIGHLIGHTS
• The new American Hospital in Pristina is a general hospital
located in the center of Pristina contiguous to the largest public
hospital in the country
• Opened in the third quarter of 2015; 5500 m² facility; 4
operation theaters (three general operating theaters, one
gynecology operating theater)
• Up to 75 patient beds of which 20 are ICU beds

• 22 departments planned including new services such as advanced
imaging, oncology treatment, invasive cardiology and cardiac
surgery.
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AMERICAN HOSPITAL – SUMMARY FACTS
•

Leader in the private healthcare sector in Albania with a majority share of the market

•

More than 26,000 m² (including land/parking) space across two hospitals and two
medical centers in Albania and a hospital in Kosovo

•

More than 500,000 patient registrations and 300,000 individual patients treated from
inception

•

More than 60,000 surgical procedures from inception

•

More than 6,500 cardiac surgery procedures from inception

•

12 operation theaters

•

More than 200 patient beds, 37 ICU beds; more than 150 hemodialysis chairs

•

More than 400 hemodialysis patients treated weekly

•

More than 900 full and part-time employees

•

33 departments; 24 Hour emergency service
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AMERICAN HOSPITAL’S OBJECTIVES:
• The health, safety and satisfaction of the patient

• Preservation of professional values
• Clear criteria for employment, training and professional development
• Continuous quality improvement through internal evaluations and external
assessments; measurement of continuous quality through clinical indicators
and risk management
• Effective management of expenses and cost of goods sold
• Prudent expansion of departments, services and facilities

• Continued and selective work with the public sector to create new publicprivate partnership opportunities
• Conduct business in compliance with the highest international standards
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AMERICAN HOSPITAL DEPARTMENTS
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Cardiology and Cardiovascular Surgery
General Surgery
Reconstructive Surgery
Dialysis
ENT
Orthopedics
Neonatology - Pediatrics
Nephrology
Urology
Ophthalmology-Corneal Transplantation
Gastroenterology
Oncology
Laboratory
Liver and Kidney Transplantation
Dermatology
Pathology
Hematology

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Neurology and Neurosurgery
Obstetrics – Gynecology
IVF – Embryology
ICU Unit
Pneumology
Alergology
Endocrinology
Rheumatology
Physiotherapy
Emergency and trauma care
Advanced radiology
Proctology
Thoracic Surgery
Psychological Therapy
Physiotherapy
Maxillofacial
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KEY SERVICES OF AMERICAN HOSPITAL
TRANSPLANTATION AND HEMODIALYSIS
•

American Hospital was the first institution to perform renal transplants in Albania. The transplantation
team of American Hospital is composed of general surgeons, urologists and nephrologists and has
successfully performed more than 55 kidney transplants. Under the first public-private healthcare
partnership, American Hospital offers Western standard dialysis treatment and currently has dialysis
centers in each of its four facilities in Albania.

IVF – EMBRYOLOGY – ANDROLOGY
•

American Hospital, established the first center of IVF – Embryology and Andrology in Albania; the
company performed the first prenatal genetic diagnostics in the country.

COCHLEAR IMPLANT

•

The ENT team of American Hospital was the first team to perform a cochlear implant in the country.
This successful program, started in December 2009, has treated more than 15 children.

LIVER TRANSPLANTATION
•

American Hospital was the first institution to perform liver transplants in Albania starting in 2013. The
transplantation team of American Hospital has successfully performed multiple liver transplants.
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KEY SERVICES (cont.)
AMERICAN EYE CENTER
•

The American Hospital Eye Center performs refractive surgery, cataract surgery, glaucoma, retinal disease
treatment, corneal diseases treatment, neuro–ophthalmology, eye electrophysiology, pediatric
ophthalmology, oculo-plastic surgery and laser surgery. The department performed the first cornea
transplant and the first limbal transplantation in Albania.

CENTRAL LABORATORY
•

The central laboratory of American Hospital offers a wide range of examinations: biochemical,
microbiological, immunological, histo-pathological, etc. The lab is monitored per international standards
(ISO 9001:2008) and all the primary equipment is backed up in order to offer fail-safe, 24 hour service.

EMERGENCY SERVICE
•

American Hospital offers 24 hour emergency service. With its ambulances and access to medical
helicopters provided under a contract with the Ministry of Defense and Ministry of Health, American
Hospital is able to transport patients to its hospitals from within and outside of Albania.

NEURO SURGERY
•

Through the best and advanced technology, patient-focused care; innovative clinical and laboratory
research and specialized academic training, the Department of Neurosurgery at the American Hospital
provides complete neurosurgical expertise to patients with cranial and spinal diseases and disorders.
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